
Robert J. McKeown (York U) SNACK April 1, 2022



Today’s Agenda

• What is SNACK about

• What is peer tutoring
• Why does SNACK offer peer tutoring
• How does peer tutoring work
• Who are the peer tutors
• How to access peer tutoring for your LA&PS courses
• Who benefits from peer tutoring

• Workshops, Resources, and Future Plans

• Q&A with Prof. McKeown
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Our Philosophy

• The mission of SNACK is to provide numeracy support to all LA&PS
students by promoting active and independent learning.

• More specifically, SNACK can assist you with the math, stats and Excel, and
computer programming in your LA&PS courses.

As of Fall 2021, you can find this assistance through our
• Workshops
• Resources, and
• Online peer tutoring
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Online peer tutoring at SNACK:

• is free to use

• is available 5 days a week

• does not require an appointment

• can be visited alone or with a friend

• has great people who want to help.
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Some of Our Peer Tutors at SNACK
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Why Offer Peer Tutoring at SNACK?

• In 1984, Benjamin Bloom published a seminal paper on three different
educational methods.

1) Conventional Lectures with periodic tests.
2) Mastery Learning: lecture, tests, and formative tests and corrective feedback

(i.e. weekly quizzes).
3) Tutoring: Mastery Learning plus tutoring one-on-one or small groups.
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Peer Tutoring Promotes Numeracy

https://agnate.co.uk/som/post.php?id=1968

“The average student is two sigma
[standard deviations] above the average
control student taught under
conventional group methods of
instruction” - Bloom (1984)
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Peer Tutoring Promotes Numeracy

https://agnate.co.uk/som/post.php?id=1968

In practice, this means:

• an average student can become a
top student.

• a struggling student can become a
capable student.
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How Peer Tutoring Works at SNACK

• Our peer tutors are trained to use
the Socratic Method or Inquiry
Method.

• Named after the Greek Philosopher,
the Method emphasizes the
student’s role in the learning
process.
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Socratic Questioning

https://youtu.be/RDpKZmxx 3U?t=6
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Benefits of Peer Tutoring

• Have a back-and-forth discussion with a senior student who
• had an A+ in the course, and
• is trained to peer tutor.

• Have a discussion to help fill in any gaps in your knowledge.

• Upper-year students can help you with your current challenge and advise you
on future challenges that you might not be aware of.

• Connect you to additional resources.

• Meet a peer tutor!
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Video Message from our Peer Tutors and SNACK

Employees!
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How to Access Online Peer Tutoring

1. Visit our website:
https://www.yorku.ca/laps/snack/

2. Click on “Drop-In Peer Tutoring”
or select “Drop-In Support” on the
menu bar.
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How to Access Online Peer Tutoring

1. Visit our website:
https://www.yorku.ca/laps/snack/

2. Click on “Drop-In Peer Tutoring”
or select “Drop-In Support” on the
menu bar.

3. View our hours of operation

4. Click “Speak with a Peer Tutor via
Zoom”

Arrive alone or with a friend – You will be speaking to a peer tutor in moments.
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Who Benefits from Peer Tutoring

Anyone who wants to

• increase their grade,

• deepen their understanding,

• overcome their current challenges and perform well.

SNACK peer tutors are here to help students with any background.
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October Workshops:

• How to Excel - Level 1 (in partnership with CPA Ontario)

• Math & Science Study Tips (in partnership with Learning Skills Services)

November Workshop:

• Exam Prep – 29 November 2021 @ 10:30 am - 11:30 am
Student Community & Leadership Development
https://www.yorku.ca/scld/event/exam-prep-31/

Resources

• Instructional statistics and calculus videos

• Numeracy website links
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Tentative Future Plans

• Limited In-Person peer tutoring Winter ’22

• More Excel workshops

• Micro-credentials

• More Resources
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SNACK Committee Members:

• Anita Lam, Associate-Dean,
Teaching & Learning

• Neil Buckley, Associate Professor

• Cristobal Sanchez Rodriguez,
Associate Professor

• Nabil Tahani, Associate Professor

• Mona Frial-Brown, Manager,
Student Success & Access

• Tania Ahmad, Student Success
Coordinator
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Question & Answer with Prof. Robert J.
McKeown
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